
VOORWOORD FOREWORD

KOMMUNIKASIE

G oeie ko m m u n ika sie  is die hoeksteen van die verpleeg- 
beroep  sê Eve Tiltman met reg in die artikel waarmee 
sy die 1983 skryfkompetisie gewen het. Drie van die 
wenners se artikels wat handel oor kommunikasie in 
verpleging verskyn in hierdie uitgawe. Die inskrywings 
getuig oor die algemeen daarvan dat die deelnemers 
werklik oor hierdie belangrike aspek van verpleging 
besin het — en ook leemtes geïdentifiseer het.

Dit is opvallend dat twee van die wenartikels, dié van 
E Pretorius en van J L James, daarop wys dat die hui- 
dige verpleegrekordstelsel ontoereikend is as kommu- 
nikasiemiddel.

In haar artikel “D ie pasiëntvorderingsverslag as kom -  
m unikasiem iddel in verp leegpraktyk” sê E Pretorius: 
Die pasiëntvorderingsverslag is die groepskom m unika-  
siem iddel tussen verpleegpersoneel, dié m iddel wat ef- 
fektiewe ko m m u n ika sie  o or en m et die pasiënt m oontlik  
maak.

Verpleging is ’n diens wat vir 24 uur elke dag en sewe 
dae per week voorsien word —  en wel deur verpleeg- 
kundiges op verskillende skofte. Verpleegrekords is die 
enigste middel waardeur kontinuïteit in sorg verseker 
kan word. Indien hulle ontoereikend is, is totale pa- 
siëntsorg van 'n hoë gehalte onmoontlik.

(V ervolg op p  4)

COMMUNICATION

G ood  com m unication is the keystone o f  the nursing p ro 
fession  Eve Tiltman rightly said in the article with 
which she won the 1983 writing competition. Three of 
the winning articles dealing with communication in 
nursing are published in this issue.

In general the entries show that the entrants really 
reflected on this important aspect of nursing — and also 
identified various problem areas.

It is significant that in two of the winning articles, 
those of E Pretorius and of J L James, it was pointed 
out that the present nursing record system was inade
quate as a communication medium.

In her article, D ie pasiëntvorderingsverslag as kom - 
m unikasiem iddel in verpleegpraktyk  E Pretorius says 
that the patient progress report is the group com
munication medium amongst nurses, the medium 
which enables effective communication about and with 
the patient.

Nursing is a service provided 24 hours a day and for 
seven days a week. Nursing records are the only means 
by which continuity of care can be assured. If they 
should be inadequate, high quality total patient care 
would be impossible.

(C ontinued on p  4)
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Beide E Pretorius en J L James in haar artikel Nurse- 
D octor C om m unication  wys daarop dat rekords in baie 
opsigte gekenmerk word deur onvolledige inligting en 
die welbekende vae stellings soos Bevredigend, G oed  
geslaap, en so meer. In haar navorsing het J L James 
ook gevind dat geneeshere meen dat verpleegrekords 
nie ’n betroubare bron van inligting oor hulle pasiënte 
is nie.

Daar blyk dus ernstige gebreke in ons belangrikste 
kommunikasiekanaal te wees en ons as professionele 
verpleegkundiges kan nie langer met hierdie toedrag 
van sake tevrede wees nie.

In baie hospitale dwarsdeur die land is die verpleeg- 
prosesbenadering en verpleegsorgplanne reeds inge- 
stel. Dit kan en het reeds groot verbetering meege- 
bring. Prof W J Kotzé waarsku egter in haar artikel 
Professionele vorm ing  van die studenteverpleegkundige  
teen die moontlikheid dat die gebruik van standaard- 
sorgplanne ontaard in nog ’n vorm van 'n stereotipe 
verpleegbenadering. Die standaardplanne moet in elke 
pasiëntsituasie met ’n individuele plan aangevul word.

In baie hospitale word verpleegsorgplanne egter nog 
nie gebruik nie en om verskeie redes gaan dit nie binne- 
kort in werking gestel word nie. Vir hierdie situasies 
beskryf E Pretorius in haar artikel ’n eenvoudige 
manier om die huidige kardexstelsel aan te vul om ver
pleegrekords te verander in ’n werklik doeltreffende 
kommunikasiemedium.

Both E Pretorius and J L James in her article Nurse- 
D octor com m unica tion  stated that in many respects re
cords were characterised by incompleteness and the no
torious vague statements such as Satisfactory, Slept 
well, and so on. In her research J L James also found 
that doctors were of the opinion that nursing records 
were not a reliable source of information on their 
patients.

It thus appears that there are serious shortcomings in 
our most important channel of communication and we 
as professional nurses should no longer tolerate such a 
state of affairs.

In many hospitals throughout the country the nursing 
process approach and the use of nursing care plans have 
already been instituted. This could and has already 
brought about great improvements. Prof Kotzé how
ever warns in her article Professionele vorm ing  van die 
studentverpleegkundige  against the possibility that the 
use of standard care plans may degenerate into another 
form of stereotype approach to nursing care. The stan
dard plans must be supplemented by an individual plan 
in each patient care situation.

In many hospitals nursing care plans are however not 
yet being used and will, for various reasons, not be im
plemented in the near future. For these situations 
E Pretorius describes a simple way in which the kardex 
system can be supplemented to change nursing records 
into a truly effective communication medium.
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