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OPSOMMING
Professionele ontnugtering by die studentverpleegkundige, wat ’n belangrike rede vir beroepsverlating is, was die 
onderwerp van hierdie navorsing onder studente in die Oos-Kaap. Een van die belangrikste redes vir professionele ont­
nugtering is gebrekkige sosialisering van die student in die beroep.

Die voigende faktore wat met professionalisering en sosialisering verband hou is ontleed: die invloed van beroepslei- 
ding en voorbereiding vir die verpleegberoep; die student se motivering vir die keuse van verpleging as beroep; die rol 
van identifiseringmodelle; spanwerk; werkstevredenheid, voorgenome staking van die beroep na voltooiing van oplei- 
ding en studente as motiveerders en werwers. Leemtes wat tot professionele ontnugtering bydra is ten opsigte van elk 
van hierdie faktore gevind.

INTRODUCTION
Since F lorence N ightingale e stab ­
lished a nursing school in con junc­
tion with St T h o m as’ H ospital in 
1860, society has changed and  p a rti­
cularly m edical technology has 
u n d e r g o n e  t r e m e n d o u s  d e ­
velopm ents.

T o g eth er w ith these changes and 
innovations, dem ands have been 
placed upon the  nursing profession, 
calling for a d istinct expertness re ­
quired  of the person  perform ing  the 
role o f a nurse.

W ithin the dynam ic developm ent 
of the nursing p rofession , various 
problem s can be cited  which need 
atten tion :
—  those problem s th a t arise from  

the need to  d ifferen tia te  the 
nursing profession from  o ther 
professions w ithin the hospital 
setting;

—  the problem  of nursing’s con ti­
nuing stance of subm ission to 
m edical au thority ;

—  the controversy  abou t w hether 
the  nurse has a distinct role d e ­
finition;

—  the question  w hether the type, 
na tu re  and  d u ra tion  of educa­
tion  program m es fo r nurses are 
adequate  in o rd e r to  m eet the 
requ irem en ts society dem ands 
o f a profession.
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The existence and  im portance of 
these issues canno t easily be cast 
aside even if they tend  to  spark  off 
value-laden  philosophical discus­
sions. T here  are  how ever o th e r 
m ore practical problem s which re ­
quire serious a tten tio n  by those as­
sociated w ith the nursing p ro fes­
sion, hence the need fo r this re ­
search p ro jec t.

O ne such prob lem  which has re ­
ceived m uch a tten tio n  —  is know n 
as professional disillusionment 
(C ohen , 1981).

A lthough professional disillu­
sionment refers to  the  phenom enon  
of fledgling nurses d ropping  out 
during the first year a fte r g radua­
tion , this concept should  be ex­
ten d ed  to  include the phenom enon  
of young w om en no t en te ring  the 
n u rs in g  p ro fe s s io n  as s tu d e n t  
nurses.

W ithout try ing to  simplify this 
im portan t p rob lem , it does seem  
from  in form ation  o b ta ined  from  
new paper rep o rts , le tte rs to  the 
new spaper, articles from  various 
journals o f the nursing and m edical 
professions, papers delivered  at 
conferences and sym posia, tha t the 
studen t nurse finds herself w ithin a 
tw o-dim ensional p rob lem  area:
—  firstly, those problem s o rig inat­

ing from  the actual w ork envi­
ronm en t; and
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—  secondly, those problem s tha t 
cen tre  a round  h e r ow n personal 
developm ent w ithin h er p ro fes­
sion, inhibiting  the  flow of the 
forces of the  process o f social­
isation.

It m ust be clearly  sta ted  th a t a l­
though th ere  is a need  and  a func­
tion for professional socialisation, 
we are here  dealing  w ith socialisa­
tion o f a person  to  rem ain  in the 
nursing profession as long as it is 
m entally , physically, em otionally , 
socially and econom ically  possible 
for them  to  do  so.

AIM OF RESEARCH

In o rd e r to  test the s ta tem en t of 
professional disillusionment, the 3rd 
year B. C ur. s tuden ts o f the  U n i­
versity of Port E lizabeth  u n d ertook  
a com pulsory research  assignm ent 
as part o f th e ir cu rricu lar train ing 
u n d er leadersh ip  o f M r B ezuiden- 
h o u t, an ex-lec tu rer in sociology, 
w ith the follow ing objectives in 
m ind:
—  to  de te rm ine  w hat im age the 

s tuden t nurse has of herse lf and 
h er profession;

—  to de te rm ine  w hat factors en ­
hance the socialisation o f the 
s tuden t nurse in h er profession;

—  to  de te rm ine  w hat factors in ­
hibit the  process o f socialisation 
and
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—  to identify the reasons why stu ­
den t nurses are  d ropping  ou t of 
the  profession after com pleting 
the ir train ing.

METHODOLOGY

A  group-adm in istered  questio n ­
naire was used as a prim ary in stru ­
m ent to  ob tain  the inform ation . 
T hese questionnaires w ere d istri­
buted to student nurses registered as 
such at various hospitals and  aca­
dem ic institu tions in the E astern  
C ape region. T he only s tuden ts  who 
did not partic ipa te  in this research  
w ere the 3rd year B C ur studen ts of 
the U niversity  of P ort E lizabeth , 
who launched this p ro jec t.

T he responden ts com pleted  the 
anonym ous questionnaires under 
supervision, thus elim inating  any 
discussion o f the con ten t of the 
questionnaire  and  enabling the re ­
searchers to  ob ta in  a personal 
answ er from  each responden t.

SAMPLING

In all, 101 questionnaires w ere re ­
ceived back. O f these 101 nursing 
studen ts, only 1 was m ale; the m a­
jority  being betw een  18— 21 years 
of age. M ore th an  60 persen t are 
A frikaans speaking and  the m ajo ­
rity of all s tuden ts  o rig inated  from  a 
rural env ironm ent. A n average of 
just over 2 years in the  nursing p ro ­
fession was indicated .

D E L I N E A T I O N  OF TH E  
REPORT

B efore the factors enhancing  and 
inhibiting the process of socialisa­
tion o f the nurse are  to  be dis­
cussed, and  a tten tio n  is paid  to  the 
phenom enon  o f professional disil­
lusionment it will be ap p ro p ria te  to 
first o f all discuss briefly the p ro ­
cess of socialisation with reference 
to  the s tuden t nurse.

Socialisation of the Student 
Nurse

M ost studen t nurses today  are not 
p rep ared  for the technical and 
em otional dem ands of the  nursing 
role. T heir im age of the  nursing 
profession is derived  from  sources 
such as television program m es and 
show s, love stories in which the

nurse plays an im portan t and lead ­
ing role and p ictu re  sto ries, and  not 
from  real experiences. T hese s tu ­
dent nurses too  hold  the  values and 
attitudes of the  lay public, ra th e r 
than  those of the  profession.

In addition  to  this m isconception, 
m any nursing studen ts are  experi­
encing the  psychological problem s 
of adolescence and often  have not 
yet estab lished  th e ir own identities 
o r goals (C o h en , 1981).

A dd ed  to  th is, are  the dem ands 
on them  by the educational process 
and the env ironm ent in which they 
have to  gain practical experience 
and recognition  as clearly sta ted  in 
the  follow ing response  to  the  ques­
tion on the  im age o f the  student 
nurse in to d ay ’s hospital setting:
. . . although being in her difficult 
ado lescen t a nd  p o s t-a d o lescen t  
years, and struggeling to fin d  herself 
as a fu lly  grown-up, she is som e­
times negative towards everything, 
everybody and towards herself to 
such a degree, that she is constantly 
frowning and questioning other’s 
motives, and therefore losing a lot o f  
her attractiveness and fem inity as a 
young girl. She works long dem and­
ing hours and does not receive re­
cognition fo r  that and therefore there 
is a lack o f  enthusiasm and a lot o f  
aggression a m o n g st the yo u n g  
nurses.

Socialisation o f the s tuden t nurse 
differs from  tha t o f the  school pupil 
in tha t they are well away on the 
path  to  adu lthood . T hey  begin their 
form al train ing  equ ipped  with 
stereo types, beliefs, expectations 
and  ideas abou t the  w orld inside 
and outside the nursing profession. 
It is there fo re  necessary th a t these 
beliefs, expectations and ideas m ust 
be in teg ra ted  in to  the s tu d en t’s p ro ­
fessional iden tity , if they are  to  in­
ternalise  the professional role.

B efore the  nurse can adequately  
perform  her professional ro le , she 
m ust develop cognitive skills and 
technological proficiency, in te rn a ­
lise the cu ltural and ethical s tan ­
dards of the  nursing profession, 
understand  and  accept the  nu rse 's  
role and perfo rm  her role in re la ­
tion to  the  o th e r m em bers of the 
hospital team  and  the  patien ts  she 
has to  care for.

T he im portance of these req u ire ­
m ents a re  em phasised  in the  fol­
lowing q uo ta tion . W hen a lectu rer

of one of the  tra in ing  schools was 
asked abou t h er views on the ideal 
nu rse’s tra in ing  she said:

A balanced correlation should be 
maintained between theory and  
practice. There should be excellent 
communication between all the 
members responsible fo r  her train­
ing e.g. lecturers, clinical teachers, 
ward sisters, doctors, etc including 
regular liaison meetings to evaluate 
not only the quality o f  training, but 
also to evaluate the performance o f  
the student nurse.

F u rth e rm o re , K elm an postu la ted  
th ree  identifiab le d ifferen t p ro ­
cesses tha t play an im portan t role in 
the professionalisation  and social­
isation process (K elm an , 1967), they 
are: com pliance, identification  and 
in ternalisation . O f these  th ree , in­
ternalisation  is the m ost im p ortan t, 
because this im plies th a t the nurse 
has accep ted  the  influence o f the 
profession , because she believes in 
it and is thus willing to  perfo rm  her 
role according to  the role expec ta ­
tions she has let herse lf be o rien ­
ta ted  to.

In conclusion thus, socialisation 
of the s tuden t nurse is a dynam ic 
process, needing the responsive 
partic ipation  of bo th  p a rtn e rs  tha t 
is the s tuden t nurse herse lf and  the 
socialisation agent, and their willing­
ness to  com prom ise th e ir own 
personal ob jectives in reaching a 
m utual ob jec tive , the Nursing Pro­
fession!

As a Sociologist the w riter will try 
to  explain the reasons for the  p h e ­
nom enon  —  professional disillu­
sionment

A t this po in t the w riter would 
like to  explain th a t he does no t w ant 
to  im ply th a t he know s the  nursing 
w orld, nor the nursing profession , 
bu t tha t as a Sociologist and  re ­
searcher, he has com e to know  the 
nursing profession as a p a tien t, has 
had in teresting  discussions with 
various persons w ithin the nursing 
profession and  above all, has com e 
to  know  the nursing profession 
th rough  the eyes of nursing s tu ­
dents w ho have been his studen ts 
for five years. B oth  valuable and 
in teresting  da ta  on the  nursing p ro ­
fession has been  o b ta ined  in this 
way.

Now tu rn ing  to  the actual find­
ings of o u r research:
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OCCUPATIONAL GUIDANCE 
AND P R E P A R A T I O N  FOR 
THE NURSING PROFESSION

•  W hen the stu d en t nurse was 
asked if she had  received any oc­
cupational guidance before 
en tering  the profession:
56%  said th a t they  received no 
form  of occupational guidance.

•  W hen those th a t did receive oc­
cupational guidance w ere asked, 
if it corresponded to  the real 
nursing situation  as they have 
com e to experience it:
37%  said th a t it did not c o rre ­
spond to  the real situa tion , thus 
leaving us w ith only 
7%  w ho received the  co rrect in­
fo rm ation  abou t the  nursing p ro ­
fession.

•  W hen asked  to  w hat extent they 
received som e form  o f prep­
aration for the  nursing profes­
sion:
17% w ere never p rep a red , thus 
en tering  a profession without 
know ing w hat w ould be expected 
of them ;
60%  w ere poorly prep ared , 
giving them  thus only a slight ad ­
vance over those th a t never re ­
ceived any p rep ara tio n  fo r the 
profession.

•  W hen taking the cultural back­
ground of the  s tuden t nurses into 
account, it was found  that: 
more studen ts cam e from  a rural 
environment and  w ere Afrikaans 
speaking; and
more English speaking and  bi­
lingual s tuden ts cam e from  the 
urban areas.

Remark: It does seem  tha t it is not 
only the fac to r of preparation and 
vocational guidance th a t needs a t­
ten tion , bu t also the cultural back­
ground that is important.

•  To try  and de te rm ine  the ex ten t 
to  which persons w ithin the p ro ­
fession, w hom  the  s tuden t knows 
well, advised the prospective stu ­
dent no t to  en te r the nursing p ro ­
fession, the findings indicate that 
the

50%  who w ere in contact w ith such 
a person  w ere influenced 
positively ra th e r  than  nega­
tively

Remark: U nfo rtu n a te ly , how ever, 
the sam e canno t be said o f the s tu ­
dent nurse if she should be in the

sam e position to  influence o thers to 
accept nursing as a career (m ore 
about this la ter).

•  W hen the s tuden t nurse was 
asked w ho had influenced her to 
choose nursing as a career the 
following d a ta  was ob ta ined . 
61%  m ade th e ir own decision

Remark: This indicates th a t th ere  is 
a group of studen ts w ho no t only 
w anted  to  nurse ou t o f own free 
will, bu t w ho are also inheren tly  
self-m otivated.
30%  w ere influenced by the ir 
parents.

Remark: It is in teresting  to  note 
the  v irtual absence of influence by 
two im portan t socialising agents in 
particu lar i.e . senior hospital p e r­
sonnel and  the  tu to rs o f train ing 
schools.

F u rth erm o re , the  professional 
associations ex erted  no d irect influ­
ence.

Suggestion

It is thus suggested th a t instead of 
these parties undertak ing  separa te  
recru itm ent activities, bo th  parties 
who are d irectly  involved in the 
train ing of studen ts  should , w ith the 
assistance of s tudent- and  profess­
ional nursing associations, and after 
discussion, decide on a jo in t plan of 
action for recruiting  suitable candi­
dates.

O C C U P A T I O N A L  CHOICE  
AND MOTIVATION

•  It is always in teresting  to  d e te r­
m ine why a person  chooses a 
specific career. R egard ing  stu ­
d e n t  n u r s e s ’ m o tiv a t io n  fo r 
choosing nursing as a ca reer the 
following in form ation  was o b ­
tained:

68%  of the studen ts indicated  tha t 
they chose nursing fo r h u ­
m anitarian  reasons, while 

9%  regard  it as a life-ideal 
6%  chose nursing because it is a 

second occupation  to  m edi­
cine

14% regarded  it as a calling, bu t no 
longer identify  w ith the  p ro ­
fession

3%  w ere unsure why they  chose 
nursing in the first instance.

Remark: T he abovem entioned  
14% focuses the a tten tio n  on the 
subject o f the  research  which is 
professional d isillusionm ent, as well 
as the absence o f particu la r occupa­
tional objectives.

•  W hen the s tuden t nurse was 
asked if  she would choose another 
profession or career if she had the 
opportunity to start her career- 
life over again, it was found  that: 
35%  said th a t she would choose 
an o th e r ca reer;
34%  said no; and 
32%  w ere uncertain.

Remark: This means that just over 
65% of the student nurses have a 
problem identifying with the nurs­
ing profession.

•  W hen a fu rth e r analysis was 
m ade, it was found  tha t:
More Afrikaans speaking students 
than  English speaking students 
would have made another career 
choice;
more students, when only consi­
dering those that come from a bi­
lingual home, will again choose 
nursing as a profession.

Remark: One wonders whether the 
recruiting officials should not bear 
this in mind!
•  F u rth e rm o re , w hen we consi­

dered  those studen ts who stated 
that they had made the wrong oc­
cupational choice, it was found 
that:
more studen ts  w ere e ith e r never 
or poorly prepared for the  nurs­
ing profession:
W hen considering those studen ts 
w ho stated that they were well 
prepared for the nursing profes­
sion, it was found  that: 
slightly more studen ts  w ere un­
certain than  those w ho w ere sure 
th a t they had  m ade the right de­
cision.

Remark: A two-fold observation 
can be made:
—  it is not so m uch the significance 

o f the  fact th a t the  studen ts 
w ere actively p rep a red  o r no t, 
but rather the  quality of pre­
paration given to  the  studen t 
before  actively entering into the 
profession; and

—  th a t the  tendency  of uncertainty 
m ay be due to  the fact th a t the
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studen t nurse canno t identify 
with the profession.

We must at all times bear in mind 
that it is not the buildings, technical 
instruments, knowledge, etc that is 
crucial to the nursing profession, 
but rather the quality of a person 
that makes the profession.
•  Nursing is often seen as a calling. 

This question  was also put to  the 
studen t nurses.
77%  regarded  nursing as their 
calling

Remark: This figure correlates 
with the statistics on the s tu d en ts’ 
m otivation  for choosing nursing as 
a c a r e e r  (6 8 %  h u m a n i t a r i a n  
reasons; 9%  life-deal)

23%  do not regard  nursing as their 
calling although som e w ere of the 
opinion th a t it was a calling in the 
beginning.

Remark:
—  despite the fact tha t the student 

is o f the  opinion th a t she is 
unsure abou t her choice of nurs­
ing as a ca ree r, th ere  is a te n ­
dency for the s tu d en t nurse to 
hold to  the  trad itiona l concept 
tha t nursing is a calling ra th e r 
than  an occupation ;

—  here to o , a degree o f p rofess­
ional d isillusionm ent can be 
seen.

•  W hen the da ta  was analysed 
m ore closely, it was found that: 
m ore Afrikaans speaking stu­
dents said tha t they  regarded  
nursing as a vocation; and  when 
only considering the billingual 
students, it was found  that:

78%  view ed nursing as a voca­
tion, thus a high motivation can 
be observed.

IDENTIFICATION MODELS
Remark:
—  the s tuden t nurse has passed the 

stage of identifying w ith her 
p aren ts, school teach er, etc and 
now seeks o th e r m odels with 
w hom  she can identify.

—  the m ost im portan t m odels in 
h er career-life  are  h er nursing 
education  school lectu rers and 
her seniors w ithin the hospital 
situation .

—  bo th  these m odels are  im portan t 
and w ithou t them  no studen t 
nurse can identify w ith the  nurs­
ing profession.

•  W hen the s tuden t nurse had a 
choice to  m ake betw een  identify­
ing w ith the m odels in h er tra in ­
ing school and  in the  hosp ita l, it 
was found  tha t:
68%  choose to  identify with 
som eone w ithin the  train ing 
school; only
5%  choose bo th  the train ing 
school and  the hospital.

•  In an a ttem p t to  ob ta in  m ore in­
fo rm ation  abou t the  ex ten t to 
which teaching and  hospital p e r­
sonnel serve as identification 
m odels it was found that

12% regarded  all the ir tu to rs as 
good identification  m odels;

60%  regarded  m ost o f their 
tu to rs  as iden tification  m odels; 
and only

3%  regarded  som e tu to rs  as 
identification m odels.

•  W hen the ex ten t to  which the 
s tu d e n t ’s im m e d ia te  s e n io r s  
served as iden tification  m odels 
was analysed it was found  that: 
the m ost studen ts regarded  som e 
of th e ir seniors as identification  
m odels.

•  F u rth e rm o re , w hen the  studen t 
nurse had  to  evaluate  the degree 
to  which the  sen io r nurse was an 
adequa te  leader w ithin the w ard 
situa tion , the following in fo rm a­
tion was ob ta ined : only
8%  said th a t m ost sen ior nurses 
w ere ad eq u a te  leaders;
49%  said th a t som e w ere;
23%  said th a t a few w ere; and 
20%  said th a t none w ere.

Remark:

—  considering factors such as poor 
vocational gu idance, inadequate  
p rep ara tio n  fo r the  co rrect oc­
cupational choice, it does seem  
th a t the  identification m odels 
especially w ithin the hospital 
setting have a greater responsibil­
ity tow ards the profession , than 
is realised;

—  it m ust also be bo rne  in m ind, 
th a t iden tification  m odels are 
no t b o rn , bu t th a t they  have to  
p roceed  th rough  exactly the 
sam e socialisation process as the 
s tuden t nurse;

—  th ere  is thus a vicious circle 
h ere . P o o r socialisation re ­
ceived, p o o r socialisation given!;

—  this becom es very c lear w hen 
observing the  follow ing in fo r­
m ation:

•  W hen the  s tuden t nurse was 
asked w heth er h er ow n senior 
nursing studen ts w ere adequate  
identification  m odels, the fo l­
lowing was found:
75%  sta ted  th a t only som e w ere, 
thus accentuating  the  above o b ­
servation .

Remark:
—  it is no t the re sea rch er’s task  to  

consider reasons to  seek excuses 
fo r such observatons —  value­
laden judgem en ts will then  be 
exercised bu t

—  we m ust b ear in m ind , th a t lea­
dersh ip  and  the  function of 
identification  m odels are in te r­
re la ted , and th e re fo re  a tten tio n  
should  be given in developing 
not only the leadersh ip  po ten tia l 
o f the  s tuden t nurse , bu t also of 
the  qualified  nurse.

TEAMWORK

Remark:
T eam w ork  is of considerab le  im ­

portance w ithin the hospital setting
—  it not only provides for w ork 
proficiency, bu t also the  building of 
balanced in te rpersona l re la tion ­
ships.
•  W hen the s tu d en t was asked  to 

w hat degree  she experiences 
team w ork  w ithin the nursing sit­
uation, the  follow ing in form ation  
was received:
84%  sta ted  th a t it only happened  
occasionally.
9%  said th a t they  always experi­
enced  it; and
7%  said they never experienced  
it.

•  A fte r closer analysis o f this p h e ­
nom enon it was found  that: 
P oo r team w ork  w ould influence 
the s tuden t m ore tow ards nega ti­
vism in recom m ending  her p ro ­
fession

•  W hen the s tuden t was asked  to 
explain her professional re la tio n ­
ship w ith the m edical doc to r, the 
fo llo w in g  s ig n if ic a n t  f in d in g s  
w ere m ade: only
8%  sta ted  a friendly re la tio n ­
ship;
29%  a p recarious re la tionsh ip ; 
O th e r com m ents w ere:
. . . they think that they are super­
ior.
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. . . they think we are unintelli­
gent.
. . . they treat us like 'dirt'.

Remark:
—  A lthough  the m edical p rac ti­

tio n e r is no t a d irect identifica­
tion m odel the  s tuden t nurse re ­
gards him as som eone w ho p os­
sesses d istinct and special skills 
and th ere fo re  w ants to  identify  
with him ;

—  It is the a u th o r’s observation  
th a t we are curren tly  dealing 
with a s tuden t nurse who:
is in te rested  —  in her fellow 
m an; and
is in te rested  —  in m edical tech ­
nology
and  not w ith peop le  w ho accept 
all in fo rm ation  w ithout question 
and critical analysis.

•  A n o th e r a rea  which should re ­
ceive a tten tion  which has been 
high-lighted due to  the high p e r­
cen tage o f nursing shortage in 
South A frica, is the  frequency  in 
which the  s tuden t nurse receives 
tasks in the  hospital for which 
she does no t have adequa te  
know ledge.
60%  sta ted  th a t they often  re ­
ceive such tasks.

Remark:
—  this was one of the reasons 

sta ted  why they  are dissatisfied 
w ith the w orking conditions, b e ­
cause they  canno t cope with the 
am ount of responsibility  w hen 
perform ing  such tasks.

—  W e m ust no t fo rget, th a t no 
m atte r how  well one is p repared  
theore tica lly , practical experi­
ence is n eeded  fo r proficiency 
too!

WORK SATISFACTION

Remark:
—  professional d isillusionm ent is 

not only re la ted  to  the  process 
of socialisation bu t is also influ­
enced  by w ork satisfaction;

—  according to  H erzb erg 's  two- 
factor th eo ry 4 on  w ork satisfac­
tion , th ere  are  tw o m ajo r factors 
tha t influence o n e 's  a ttitude  and 
evaluation  of o n e ’s w ork situa­
tion;

—  these tw o m ajo r factors are 
w hat he calls the: 
m otivation  or in ternal factors; 
and the

hygiene o r ex ternal factors;
—  m otivational factors refe r to 

those factors w hich are  associ­
ated  w ith positive feelings abou t 
o n e ’s jo b  and  is re la ted  to  the 
w ork con ten t itself, such as —  
recognition , advancem ent and 
responsibility;

—  hygiene factors refe r to  those 
factors which are  associated 
w ith positive feelings about 
o n e ’s jo b  and  is re la ted  to  the 
env ironm ent in which the  jo b  is 
p erfo rm ed , such as supervision, 
w ork conditions and  salary.

•  W hen the s tu d en t was asked 
w hether she is satisfied w ith her 
w orking conditions in general the 
following was found
88%  w ere dissatisfied; and 
12% w ere satisfied

•  W ith reference  to  H erzb erg ’s 
tw o-factor theo ry  it was found 
that:
81%  o f the studen ts re fe rred  to 
the ex ternal factors which influ­
enced w ork satsifaction 
19% of the studen ts  m entioned  
in ternal factors as affecting w ork 
satisfaction.

•  O n analysing the  n a tu re  of the 
ex ternal factors w hich cause 
w ork dissatisfaction the follow ­
ing was indicated:
23%  m entioned  hospital policy 
and organisation  as the  m ain fac­
tors;
21%  m entioned  p o o r in te rp e r­
sonal re la tionsh ips as the  second 
m ost im portan t factors;
17% indicated  the w orking con­
ditions, w hich included the  staff 
shortage and  long w orking hours; 
15 %  m e n t i o n e d  s a l a r y  a s  a 
factor;
13% indicated  supervision;
11% m entioned  m ulti-external 
factors which included m ost of 
the  abovem entioned .

•  W hen the s tuden t was asked  to  
e labo ra te  on the nature of the in­
ternal factor causing w ork dissa­
tisfaction , the  following findings 
w ere m ade:
35%  sta ted  the  absence of re ­
cognition;
24%  sta ted  the n a tu re  o f the  
w ork itself;
24%  rep lied  th a t th e re  was too  
m uch responsibility  p laced  upon  
the shoulders o f the  s tuden t 
nurse;
17% sta ted  a m ulti-in ternal

fac to r response, including the 
m en tioned  factors.

Remarks:
—  m any o f these factors are  re ­

la ted  to  th e  p resen t nursing 
shortage , bu t

—  th ere  seem s to  be an im portan t 
link betw een  the p o o r in te rp e r­
sonal re la tionsh ips m entioned  
and  the p rev ious findings of 
po o r leadersh ip  qualities o f the 
sen ior nursing staff; the p ro ­
blem  of the n a tu re  o f identifica­
tion m odels and  po o r doctor- 
nurse relationsh ips. T here  is a 
link betw een  supervision, recog­
nition and responsibility ;

—  salary, although  it needs a tte n ­
tion , is no t the  prim ary  factor 
influencing a shortage of nursing 
staff, bu t ra th e r  the absence of 
recognition  for the  hard  w ork 
and long w orking hours the stu ­
dents have to  cope w ith;

—  salary m ust th ere fo re  be seen as 
one  o f the  m eans th rough  which 
recognition  is given and  no t as 
sole m otivation  factor.

DISCONTINUATION OF THE 
N URSI NG P R O F E S S I O N  
AFTER C O M P L E T I O N  OF 
TRAINING

Remark:
—  T urning  now  to  those factors 

m ore d irectly  concerning the 
reasons why the  s tuden t nurse 
drops ou t o f the  profession after 
her tra in ing  has been  com ­
pleted .

•  W hen the  s tuden t nurse was 
asked w heth er she will continue 
nursing a fte r com pletion  of 
tra in ing  the follow ing was found: 
23%  indicated  th a t they  would 
not con tinue  nursing 
32%  indicated  th a t they  would 
remain in the  profession 
45%  w ere unsure abou t w hat 
they w ere going to  do in the  
fu ture .

Remark:
—  although th e re  are  th ree  distinct 

groups of s tu d en t nurses, we are 
only sure o f th e  32%  w ho will 
continue in the  profession ;

—  if we ignore the  23%  w ho said 
th a t they  are  no t going to  con­
tinue w ith the  nursing p ro fes­
sion, then  we m ust pay a tten tion
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to  those w ho have no t yet d e ­
cided w hat they are  going to  do;

—  one way in which it can be done, 
is to  pay a tten tio n  to  the  reasons 
given by those w ho are not 
going to  con tinue  in the p ro fes­
sion and are  going to  d rop  out 
and to  scrutinise the  reasons 
which those have given for 
being uncerta in ;

—  this im plies the application  of 
the principle prevention is better 
than cure.

•  T he following are the reasons 
given by the studen ts for discon­
tinuing th e ir profession on com ­
pletion of training:
53%  because o f lack of recogni­
tion;
28%  because of the n a tu re  of the 
w orking conditions;
10% because of salary;
6%  because o f too  m uch respon­
sibility; and
3%  because they w ould ra th e r 
w ork in a sem i-nursing position .

•  W hen the reasons studen ts  gave 
for being uncerta in  w hether they 
w ould leave nursing o r  n o t, w ere 
analysed, the following was 
found:
39%  w ere unsure  of e ith e r their 
own fu tu re  in the  profession or 
of the  profession itself.

Remark:
It seem s unbelieveable  th a t s tu ­
dents could th ink  th a t the  nursing 
profession w hich has existed for 
so m any centuries w ould cease to 
exist, bu t for the  au th o r as soci­
ologist the exp lanation  can be 
found in the  s tu d en t’s disillusion­
m ent w ith the nursing profession. 
22%  w anted  to  leave the hospital 
env ironm en t and w ork in a p ri­
vate concern
13% m entioned  th a t th ere  is an 
absence o f personal recognition  
and th a t they w ould for this 
reason  have to  decide abou t the ir 
own fu tu re  in nursing;
11% m entioned  long w orking 
hours as the  reason;
4%  m entioned  excessive resp o n ­
sibility; and
11% w ere at th a t stage consider­
ing an o th e r occupation .

Remark:

In spite of the fact th a t m ost nurs­
ing studen ts  see nursing as a voca­
tion , the m ajo rity  is uncertain

w hether they will continue in the 
nursing profession.

W hen evaluating those w ho said 
tha t they do no t regard  nursing as 
the ir vocation , a vast m ajo rity  said 
th a t they w ould no t continue with 
the nursing profession.

It is clear th a t th e  nurse today  has 
a ra th e r b lack-and-w hite p ro ­
position  to  m ake:

We will supply the much needed 
services and you supply the work 
conditions!
STUDENTS AS MOTIVATORS 
AND RECRUITORS
•  W hen the s tuden t nurse was 

asked w heth er she w ould recom ­
m end h er profession o r n o t, the 
following da ta  was received: 
65%  said no and
35%  said yes.

•  W hen the reasons w ere asked 
why the  s tuden t nurse w ould  not 
recom m end h er pro fession , the 
following reasons w ere given: 
38%  said th a t they w ould not do 
so, because of a m ulti-ex ternal 
factor reason;
14% said because o f m u lti-in te r­
nal factor reasons; and 
5%  said because the  nursing 
profession has little or no sta tus 
w hen com paring it w ith o th e r 
professions; only 
7%  said th a t they w ould convey 
the real m essage to  the  young 
school leaver, bu t leave the deci­
sion to  the individual herself to  
m ake.

•  W hen the  ex ternal factors as 
p roposed  by H erzberg  w ere con­
sidered , the following was found; 
35%  m entioned  a m ulti-external 
factor reason ;
21 %  m e n tio n e d  w o rk  c o n d i­
tions;
18% m en tioned  hospital policy 
and organ isation ;
13% m entioned  lack of superv i­
sion; and
1 3 %  m e n t i o n e d  s a l a r y  a s  a 
reason.

•  W hen tak ing  the in ternal factors 
as p roposed  by H erzberg  into ac­
coun t, the  follow ing was found: 
64%  m en tioned  a m ulti-in ternal 
factor reason ;
15% m en tioned  recongition  as a 
reason;
14% m entioned  too  much 
responsibility  and  7%  m en­
tioned  low achievem ent as a 
reason.

CONCLUSION

In conclusion th en , we have been 
confron ted  w ith various factors 
such as occupational gu idance, 
p rep ara tio n  for the nursing p ro fes­
sion, ca reer m otivation , the func­
tion  of iden tification  m odels, q u a­
lity of team w ork  and  factors influ­
encing w ork satsifaction th a t play 
an im portan t role in the  process of 
professionalisation  and socialisa­
tion.

W e have to  som e ex ten t uncov­
ered  som e of the areas causing con­
cern  over the high percen tage  of 
d rop -ou ts from  the  nursing p ro fes­
sion.

A lth o u g h  th e  E a s te r n  C a p e  
R egion has been  high-lighted to  a 
certain  ex ten t, repo rts  from  o th e r 
areas show a co rre la tion  w ith m any 
of the  factors m en tio n ed , bu t th ere  
are also differences. It is there fo re  
strongly suggested th a t w hen any 
fu rth er research  m ust be done on 
this p roblem  w ithin the nursing 
profession, it is im perative to  seek 
solutions p e r reg ion  and no t ac­
cording to  a general evaluation  of 
all hosp ital-cum -train ing  schools in 
South A frica.

It m ust also be realised  th a t this 
research  and p ap er concerns only 
W hite s tu d e n t nurses and there fo re  
research  o f this n a tu re , m ust also 
take  cultural aspects o f o th e r races 
in to  account, if we w ant to  obtain  
insight into the general s tuden t 
nursing situa tion  in South A frica 
and  neighbouring  com m unities.

To conclude: it does seem  tha t 
the  s tuden t nurse situa tion  is a 
m ulti-factor p rob lem , and th e re ­
fore a m ulti-professional team  ap ­
proach to  try  and  solve this p rob lem  
is p roposed , because it is not only a 
profession, but a service to  the 
com m unity w ho regards health  se r­
vices as an institu tionalised  value.
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